
   

Thank You for Your Cooperation! 

JOSHUA CREEK RANCH 

COVID-19 Health & Safety Policy 
Effective 07.03.20 at 12:01AM 

 
AS PER THE SEVENTH ORDER – DECLARATION OF LOCAL DISASTER PUBLIC HEALTH 

EMERGENCY KENDALL COUNTY DISASTER DECLARATION – 7, JOSHUA CREEK RANCH WILL 

IMPLEMENT THE FOLLOWING HEALTH AND SAFETY POLICY AND PRECAUTIONS IN ORDER 

TO MITIGATE RISKS ASSOCIATED WITH COVID-19. 

 

 Temperature will be taken for JCR employees who interact with guests on a daily basis. Anyone 

with a temperature of 100.4F or higher (per CDC guidelines) will be sent home immediately and 

not allowed to return without a doctor’s note or proof of a negative COVID-19 test. 

 Temperatures will be taken for guests at their time of check-in. Any guests with a temperature 

over 100.4F or higher (per CDC guidelines) be asked to leave the property immediately. 

 A maximum of 6 guests will be allowed in the Pro-Shop/Office at one time. 

 Any guests entering the Pro Shop/Office are required to wear a mask. 

 All JCR Guest Service, Food Service and Housekeeping employees are required to wear masks 

when interacting with JCR Guests indoors. 

 A plexiglass shield will be installed at the JCR front desk to create a “safety barrier” between 

Guest Services Reps and guests. 

 All guest hosts are required to fill out and sign a COVID-19 Guest Agreement at check-in attesting 

that NO-ONE in their group has been diagnosed with, has symptoms of, or has knowingly 

interacted with anyone with COVID-19. 

 Increased cleaning and sanitation procedures. In addition to ensuring that soaps and sanitizers 

are readily available to guests in all common areas, JCR is mandating staff to clean and disinfect 

common, “high-touch” areas multiple times daily and practice safe-handling protocols for all food 

service operations. Additionally, housekeepers are using enhanced disinfectants in guest lodging. 

 Increased staff precautions. We are encouraging a heightened awareness toward personal 

hygiene, hand-washing and a “no-touch” policy (i.e., no handshaking and keeping a safe distance 

from co-workers and Ranch guests).  

 All dining facilities are operating at 50% occupancy max, with opportunities to dine outdoors for all 

meals. Takeout dining is available on request.  

 Maintaining six feet of social distancing whenever possible. 

 Adherence to max occupancy limits as designated by Kendall County for all JCR venues. 

 Adherence to all group size limits as designated by Kendall County. 

 

Joshua Creek Ranch is blessed with an abundance of natural assets and a beautiful Texas Hill 

Country Landscape. Obviously, all sporting activities will continue to be outdoors, but in addition, we 

will attempt to maximize use of our outdoor spaces with the goal of creating more space for “social 

distancing.” As a guest, we ask that you do the same with regard to respecting these efforts and to 

help us create the safest environment possible. 


